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Abstract
The present study examined the factors influencing job satisfaction in the context of factory workers in Malaysia. The major
purpose of the study was to identify the main problems faced by those factory workers. The study also aimed to examine the
influence of demographic variables on job satisfaction and the relationships of family income, individual well-being, and
perceptions of the working environment with overall job satisfaction among those factory workers. A survey was distributed
among 551 factory workers working in the Klang Valley area. Results from the survey indicated that the two main problems
faced by the factory workers are, fear of the influx of foreign workers that may threaten their jobs, and the relatively low pay,
taking into account the high cost of living in the Klang Valley. Findings also indicated that while gender and race did not
significantly influence perceptions of the working environment and job satisfaction, job positions did. Those working as
security and logistics staff were significantly more satisfied with their working environment than those holding
administrative or technical/production posts. Job satisfaction also varied significantly across job positions; those working in
security and logistic positions were significantly more satisfied with their jobs compared to the other employees
(administrative, managerial/professional, and technical/production). Finally, using hierarchical linear regression, with
family income as the control variable, the findings suggested that both individual well-being and perceptions of the working
environment emerged as positive. Both of these are significant predictors of perceived job satisfaction among factory
workers. The implication of these findings will be discussed within the framework of organizational satisfaction and
individual well-being.
Keywords
Author Keywords: factory worker; Herzberg's two-factor theory; individual wellbeing; job satisfaction; working
environment
Author Information
Reprint Address: Manaf, AMA (reprint author)
Int Islamic Univ Malaysia, Dept Commun, Kulliyyah Islamic Revealed Knowledge & Human Sci, Kuala Lumpur,
Malaysia.
Addresses:
[ 1 ] Int Islamic Univ Malaysia, Dept Commun, Kulliyyah Islamic Revealed Knowledge & Human Sci, Kuala Lumpur,
Malaysia
E-mail Addresses: maznina@iium.edu.my; taisha@iium.edu.my; bmazni@iium.edu.my; sarabi@iium.edu.my
Funding
Funding Agency Grant Number
National Council of Professors Malaysia   
View funding text   
Publisher
INT ISLAMIC UNIV MALAYSIA, PRESS RESEARCH MANAGEMENT CENTER, PO BOX 10, KUALA LUMPUR, 50728, MALAYSIA
Categories / Classification
Research Areas: Religion
Citation Network
In Web of Science Core Collection
0
Times Cited
Create Citation Alert
25
Cited References
View Related Records
Use in Web of Science
Web of Science Usage Count
0 0
Last 180 Days Since 2013
This record is from:
Web of Science Core Collection
- Emerging Sources Citation Index
Suggest a correction
If you would like to improve the quality of
the data in this record, please suggest a
correction.
Web of Science InCites Journal Citation Reports Essential Science Indicators EndNote Publons Kopernio Sign In  Help  English 
Tools  Searches and alerts  Search History Marked List
Look Up Full Text Add to Marked List
Find PDF
Export...
 1  of  1 
Learn more
Search Search Results
8/6/2019 Web of Science [v.5.32] - Web of Science Core Collection Full Record
apps.webofknowledge.com.ezproxy.um.edu.my/full_record.do?product=WOS&search_mode=GeneralSearch&qid=3&SID=D4iA41ddYkqSdwgzXy6&p… 2/4
(from Web of Science Core Collection)
Web of Science Categories: Religion
Document Information
Language: English
Accession Number:  WOS:000472576300011
ISSN:  0128-4878
eISSN:  2289-5639
Other Information
IDS Number:  IE7TD
Cited References in Web of Science Core Collection: 25
Times Cited in Web of Science Core Collection: 0
See fewer data fields
  1  of  1 
Cited References: 25
Showing 25 of 25 View All in Cited References page
The Influence of the Media in Politics-Campaigns and Elections
By: Chandrappa, K.
International Journal of Science and Research  Volume: 3   Pages: 2310-2312   Published: 2014
Times Cited: 1 
Social Media and On- Line Political Campaigning in Malaysia
By: Chinnasamy, S.; Roslan, I.
Advances in Journalism and Communication  Volume: 3   Pages: 123-138   Published: 2015
Times Cited: 1 
Testing Herzberg's two-factor theory in educational settings in Taiwan
By: Chu, H. S.; Kuo, T. Y.
The Journal of Human Resource and Adult Learning  Volume: 11   Issue: 1   Pages: 54-65   Published: 2015
Times Cited: 1 
Title: [not available]
By: CRONBACH LJ
PSYCHOMETRIKA  Volume: 16   Pages: 297   Published: 1951
Times Cited: 13,453 
Job security and well-being among private workers in Malaysia
By: Daud, N.
Journal of Technology Management and Business  Volume: 4   Issue: 1   Pages: 25-38   Published: 2017
Times Cited: 1 
Title: [not available]
Group Author(s): Department of Statistic Malaysia
Monthly manufacturing statistic Malaysia  Published: November 2015
Times Cited: 2 
Title: [not available]
By: Drucker, P. F.
Management Tasks, Responsibilities, Practices  Published: 1985
Publisher: Harper & Row Publishers, New York: NY
Times Cited: 29 
Determinants of Job Satisfaction of Municipal Government Employees
By: Ellickson, M.; Logsdon, K.
State Local Government Review  Volume: 33   Pages: 173-184   Published: 2001
Times Cited: 35 
Title: [not available]
By: Herzberg, F.; Maunser, B.; Synderman, B.
The Motivation to Work  Published: 1959
Publisher: Wiley, NY, New York
Times Cited: 2,619 
1.
2.
3.
4.
5.
6.
7.
8.
9.
